WSC ADVISORY #2019-013
iConnect eLearning Library

EFFECTIVE DATE: MARCH 15, 2019

As the APD iConnect system continues to expand and features become available, APD encourages
Waiver Support Coordinators (WSCs) to utilize the iConnect eLearning Library. The iConnect
eLearning Library is an online resource page, which is regularly updated with training modules, quick
reference guides, and videos.

This week, APD posted a job aid entitled, “Adding Medical and Mental Health Diagnoses.” This will
assist WSCs in ensuring accuracy when using the system’s diagnosis tab. WSCs are encouraged to
review and use this information.

To access the iConnect eLearning Library, please CLICK HERE

Resources already available are:

- iConnect Training Manual

- iConnect Basics

- Overview of the Consumer Central Record

- WSC Interaction with Cost Plan and Budget
- WSC Interaction with Person-Centered Support Plan
- iConnect States Definitions

- Add a WSC Provider Selection

- Add a Supervisor WSC

- iConnect Quick Reference Guide

- Adding Medical and Mental Health Diagnose
- And more!
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